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	PUBLIC PRIVACY NOTICE
 



Who we are: 
We are the only provider of NHS acute care in Walsall, providing inpatients and outpatients at the Manor Hospital as well as a wide range of services in the community. Walsall Manor Hospital houses the full range of district general hospital services under one roof. 
As Data Controller, we determine the purpose and manner of processing personal data for both employees and patients. Where we are responsible for processing personal data on behalf of another data controller we act as a Data Processor.
Why do we collect information about you? 
The purpose of the NHS is to provide you with the highest quality of health care, and to help us achieve this we must keep records about your health, treatment and care we have provided or plan to provide.
These records are called your healthcare records and may be stored in paper format or electronically.  
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	What information do we collect about you?

· personal details about you, such as name, date of birth, address, NHS number, next of kin, ethnicity, and next of kin
· Details of your hospital appointments/visits
· Notes and reports about your health, treatment and care
· Results of x-rays, scans and tests
· Relevant information from people who care for you such as healthcare professionals
· information based on the professional opinion of the staff caring for you
It is extremely important that your personal details are accurate, and we will often check with you at appointments or visits to see that these details are correct.

We collect this information to ensure we are providing you with the right care and, should you see another health professional or be referred to another part of the organisation, accurate and up to date information is shared to enable a continuation in the quality of care you receive.
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	How do we use this and what is the legal basis?

Walsall Healthcare NHS Trust will collect data about you in a variety of ways. The main source of collection is directly from you, and this is likely to be done either face to face, during a telephone call, or via email. 

Generally, most of the processing we carry out is to deliver your care and is covered by the following legal provisions.
· For the performance of a task carried out in the public interest or in the exercise of official authority, to deliver you a heath care service
· For medical diagnosis, the provision of health or social care or treatment or the management of health or social care systems

 
The Trust processes personal information about: 
· patients; 
· next of kin. 
· suppliers. 
· employees (including students, apprentices, potential employees and volunteers). 
· complainants, enquirers. 
· survey respondents. 
· professional experts and consultants. 
· Research and Planning (please refer to our opt out statement) 

Health professionals caring for you manage information about your health and the care you receive from the NHS. This information is recorded in a healthcare record which is held either manually or electronically. It is important as it helps to ensure that you receive the best possible care from us. Your information is used in the following ways to guide and administer the care you receive: 
· To ensure that your health professional has accurate and up to date information to provide a good basis for any treatment or advisory services we provide to you. 
· To ensure that full and correct information is available to other healthcare providers from whom you may be receiving treatment. 
· To ensure your treatment is safe and effective, and the advice we provide is appropriate and relevant to you. 
· To ensure that there is a good basis for referring to and checking on the type and quality of treatment you have received in the past. 
· To ensure that your concerns can be properly investigated should you wish to raise a complaint. 
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	Who do we share your information with?

Walsall Healthcare NHS Trust works closely with other organisations to support patient care. This means that information will be shared between hospitals and other organisations that may be caring for you. These may include: 
· your GP 
· other hospitals 
· your pharmacy 
· Clinical Commissioning Groups (CCG) 
· NHS regulatory authorities; 
· The National Patient Safety Agency (NPSA); 
· Out of Hours Health Care services; 
· NHS walk-in centres; 
· Ambulance Services; 
· NHS common services agencies such as dentists; 
· Local Authority departments, including Social Services, Education and Housing; 
· Voluntary sector providers who are directly involved in your care; 
The sharing of sensitive personal information is strictly controlled by law. Generally, your information will only be seen by those involved in providing or administering your care. 

When information is shared, it is transferred securely in line with the requirements of the Data Protection Act, and anyone who receives information from us is also under a legal duty to keep it confidential and secure.
 
We have to share some information for statistical, research or audit purposes and in these instances, we take strict measures to ensure that individual patients cannot be identified and where appropriate anonymisation and pseudonymisation techniques will be used to protect your identity. 

If you do not wish your personal data to be used in this way, please contact us. You have the right to object in certain circumstances, but this must be assessed as it 
Sharing your information without consent 
We will normally ask you for your consent to share information about you. There are times however when we may be required by law to share your information without your consent. These may be: 
· where there is a serious risk of harm or abuse to you or other people (including child protection or safeguarding vulnerable adult concerns) 
· where a serious crime is being investigated or where it could be prevented. 
· notification of new births.
· where we encounter infectious diseases that may endanger the safety of others. 
· where a formal court order has been issued. 
· where there is a legal requirement to do so. 

Under the Data Protection Act Article 6 the legal basis the Trust relies on for processing personal data is Article 6(1)(e) – for the performance of a task carried out in the public interest or in the exercise of official authority or where the collection of data is a legal requirement for example employment purposes the condition for processing personal data would be Article 6(1)(b) for the performance of a contact.  

Under the Data Protection Act Article 9 the legal basis for processing special category data would be 9(2)(h) medical diagnosis, the provision of health or social care or the treatment or management of health or social care systems. 
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	Who and where do we obtain your information from?

We may receive information from other organisations that are also required by law to share information about you with us.  An example of this could be the Trust receiving a referral for you from your GP, another Trust or any health or social care provider. 

Our Trust and our staff may have access to specific clinical systems from other organisations such as the Summary Care Record, in order to access information about you that is relevant to your care. All systems are auditable, and access is on a strictly need to know basis. 
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	What rights do I have in relation to my information?
Below is a list of the rights you have in relation to your data and when they apply.  To make an application, please contact the Information Governance Team via wht.data.protection2@nhs.net  All rights should be considered within 30 calendar days from receipt but may be extended if complex. 
The right to object 
The right to object means that data should stop being processed if requested. This only applies where data is obtained with your consent. Generally, we rely on our legal basis to process your data and not consent and therefore for healthcare purposes, this right may not apply. However, if your data is used for any other reason this right may apply to you. 
The right to rectification 
If you believe your personal information may be inaccurate or incomplete, you can make a request to have your information reviewed. 
The right to erasure 
The right to erasure is also known as the ‘right to be forgotten’. This allows you the right to have your personal data erased. Generally, this right is not available within healthcare data due to the information we process often being essential to us in continuing to provide you with services. You will be notified where the right is available for specific processing activities. 
The right to restrict processing 
This right enables you to request a restriction or limit to the processing of your personal data. The right is closely linked with the right to rectify and the right to object and will only apply if: 
· You believe your personal data is inaccurate and it is verified by the Trust. 
· The data has been unlawfully processed. 
· The personal data is no longer needed but we need to keep it in order to establish, exercise or defend a legal claim. 
The right to data Portability 
The right to data portability enables you to obtain and reuse your personal data across different services. The process should allow for moving, copying or transfer of personal data from one IT environment to another in a safe and secure way, without hindrance or usability. The right to data portability is not an absolute right and generally will not apply to your healthcare records unless the processing is based on your consent, or processing is carried out by automated means. 
The right to access information held by the Trust 

You have the right to request a copy of any information held by the Trust as well as any supplementary information.  See ‘How do I request my information’ for details on how to apply. 
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	How do I request my Information?
Right of Access
You have a right to see or have copies of any information held by the Trust that relates to you free of charge.  We have the right to charge an administration fee in situations where repeated requests are received for the same information, or the request is deemed excessive.  You will be required to prove your identity when making requests to ensure this personal data is processed lawfully.
Your request will be processed within 1 month of receipt.  However, once our teams have established the volume of records requested there may be a requirement to extend this up to a further 2 months.  If this is the case, we will contact you within 30 days following receipt of your request.  
A Subject Access Request (SAR) can be submitted in relation to your healthcare record. 
If you would like further information about accessing your healthcare record please contact the Health Records Manager below: 
Tel: 01922 721172 ext. 6879 
wht.healthrecordsaccess@nhs.net 
Walsall Healthcare NHS Trust 
Walsall Manor Hospital 
Moat Road 
Walsall 
WS2 9PS 
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	How long is my information kept for?
We keep your information in accordance with the National Guidance. All our records are destroyed in line with the NHS Retention Schedule, which sets out the appropriate length of time each NHS record is retained. 
Records are destroyed confidentially once they reach their retention. We do not keep your records for longer than is necessary. 
For further information please see Record Management Code for Practice for Health and Social Care 2016, retention schedules. 




	


	How do I make a complaint?
If you have any questions about your care or a complaint, please speak to your health professional in the first instance.  If this is not resolved to your satisfaction, you can contact the Patient Advice and Liaison Service (PALS) via wht.pals.officer@nhs.net   If you have any concerns about how your information is being processed or any of the rights as detailed above, please contact the Information Governance Team and Data Protection Officer at:   

Tel: 01922 721172. Extn 5706
wht.data.protection2@nhs.net / wht.dpo@nhs.net
Walsall Healthcare NHS Trust 
Building 20,
New Manor Court
Moat Road 
Walsall 
WS2 9PS 
You also have the right to complain directly to the Information Commissioner’s Office if you feel the Trust has not responded effectively. The Commissioner can be contacted at: 
Information Commissioners Office 
Wycliffe House 
Water Lane 
Wilmslow 
SK9 5AF 
Tel: 0303 123 1113 
Website: https://ico.org.uk/ 

	
	Accessibility and Language 
All our Privacy Notices are readily accessible and can upon request be translated into various languages. If you would like assistance with translation, please contact the Data Protection Team at wht.data.protection2@nhs.net.
If you need an interpreter or assistance, please contact us on. 
Tel: 01922 721172 ext 5801
Last updated 19th March 2025
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Who we are:    We are the only provider of NHS acute care in Walsall, providing inpatients and  outpatients at the Manor Hospital as well as a wide range of services in the community.  Walsall Manor  Hospital houses the full range of district general hospital services under  one roof.     As Data Controller, we determine the purpose and manner of processing personal data for  both employees and patients. Where we are responsible for processing personal data on  behalf of another data controller we act as a Data Processor.   Why do we collect information about you?     The purpose of the NHS is to provide you with the highest quality of health care, and to  help us achieve this we must keep records about your health, treatment and care we have  provided or plan to provide.   These records are called your healthcare records and may be stored in paper format or  electronically.        

   What information do we collect about you?        personal details about you, such as name,  date of birth, address, NHS  number, next of kin, ethnicity, and next of kin      Details of your hospital appointments/visits      Notes and reports about your health, treatment and care      Results of x - rays, scans and tests      Relevant information from people who care for you such as healthcare  professionals      information based on the professional opinion of the staff caring for you   It is extremely important that your personal details are accurate, and we will often  check with you at appointments or  visits to see   that these details are correct.     We collect this information to ensure we are providing you with the right care and,  should you see another health professional or be referred to another part of the  organisation, accurate and up to date information is shared to enable a  continuation in the   quality of care you receive.  

 

   How do we use this and what is the legal basis?     Walsall Healthcare NHS Trust will collect data about you in a variety of ways.   The  main source of collection is directly from  you,   and this is likely to be  done either  face to face, during a telephone call, or via email.       Generally,   most of the processing we carry out is to deliver your care and is covered  by the following legal  provisions.      For the performance of a task carried out in the public interest or in the  exercise of official authority, to  deliver   you a heath care service      For medical diagnosis, the provision of health or social care or treatment  or the management of health or social care systems        

