
The Friends and Family 

Test 

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 

 

  

Your Feedback 

Matters To Us! 

Tell us what you think about the treatment 

or care you have received from Maternity. 

 

The NHS friends and Family Test (FFT) was created to 

help service providers and commissioners understand 

whether patients are happy with the service provided, or 

where improvements are needed. It’s a quick and 

anonymous way to give your views on the treatment or care 

you have recently received. 

To access the test, 

scan the QR code! 

 


