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KNOWvember Great Success – thank you!  
  

 
 
  
Benefits of a RCT included: 
 

• Building relationships – improving communication, sharing knowledge and ideas. 
• Providing time to chat to people about things that aren't directly work related, as well 

as some useful work-related conversations. 
• Creating an opportunity to meet people you won't necessarily be directly working 

with but it's nice to know who they are!  
• Encouraging links and collaboration within the organisation. 

 
How did it work?  
 

• Following promotion; they received interest from a multi-professional range of 
participates (82 in total) these ranged from Clinicians, Directors, Managers, Allied 
Health Professionals, Nurses, Admin/Clerical and Students. 

• Colleagues were randomly matched and advised to meet for around 20-30 minutes 
in a place that suited them. 

• Colleagues were issued with a conversation prompt sheet (use of this was optional). 
• Colleagues were also encouraged to provide their feedback via Twitter #WALRCT22 

or email. 
 
Thank you to everyone who participated, here are just a few examples of feedback 
received. 
 

 
 
 
 
 
 
 

During the month of November, the library service showcased the 
many ways they mobilise evidence and knowledge.  One of their 
popular activities is Knowvember whereby they invited colleagues to 
sign up to a randomised coffee trial.  Giving colleagues an 
opportunity to meet face/face or virtually; to share best practice, 
innovation and collaborative opportunities, getting to know what 
colleagues do, enabling participates to grow their connections.  This 
year the team asked colleagues across WHT and RWT sites to 
participate and were delighted with the uptake! 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FHealth_Library%2Fstatus%2F1598667852084645889&data=05%7C01%7Cbali.moore1%40nhs.net%7Cd01c25f9b92247c43a9a08dad4689ae3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638055842972059356%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Wg3o5TQZSfqVRg247IFxs30vBUirLOHTMMxQUFEV5u4%3D&reserved=0
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Plans are already under way for KNOWvember 2023; with the 
themes focusing on mobilising evidence.  Look out for 

promotions nearer the time, hope you can join us! 
 
 
 

Library and Knowledge Services 

Tel: 01922 656920 ext: 6920  Follow us on Twitter @Health_Library 

Website: www.walsallhealthcare.nhs.uk/library/  

Email: wht.library.service@nhs.net 

Walsall Healthcare NHS Trust, Walsall Manor Hospital, Moat Road, Walsall West-Midlands, WS2 9PS. 
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