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Walsall NHS Speech and Language Therapy Traded Service –  
[bookmark: _GoBack]An opportunity to enhance your current provision

CLOSING THE GAP FOR CHILDREN AND YOUNG PEOPLE IN WALSALL
WITH SPEECH, LANGUAGE AND COMMUNICATION NEEDS
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“The ability to communicate is an essential life skill for all children and young people
and it underpins their social, emotional and educational development.” Bercow Report 2008

Head Teacher – Jane Lane School

“The quality of provision is outstanding and the collaboration between the therapists and staff at the school is efficient and effective.”
SENCO – St Thomas of Canterbury
“A particular strength is the engagement of parents and immediate feedback to school staff so there isn't a delay in the child receiving support.
The data shows that our children have benefitted greatly from the additional SLT support. We are purchasing more next year.”




         


*** CAHPO National Award Winner 2017 for Associate of the Year ***
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Walsall NHS Speech and
Language Therapy Service

Who are we?
We are a highly trained and skilled team of Speech and Language Therapists, Assistant Speech and Language Therapists and administrative support employed by Walsall NHS Healthcare Trust. We are based at Blakenall Village Centre with over 40 years of experience delivering high quality, effective SLT services to the people of Walsall. We have an excellent track record in working in Partnership with schools and wider services to improve outcomes for children and young people with speech, language and communication needs.
We provide assessment, treatment, advice and support to children and young people with a range of communication needs including pronunciation difficulties; understanding spoken language; using sentences and developing vocabulary; speaking fluently; using alternative and augmentative communication; social communication and using non-verbal skills to communicate. 
All schools in Walsall receive a core offer from the service but there is an opportunity to purchase additional, bespoke services in your setting to enhance provision and further improve outcomes for children. This might include screening and assessment; 1:1 teaching, group work, training and curriculum development. Together we can shape the unique service you require to meet the needs of the children in your care.
The team is managed by a Professional Lead and comprises of a range of Principal, Specialist and generalist SLTs and assistant SLT’s with expertise in the following specialist areas:
· Autism and Social Communication
· Hearing Impairment
· Learning Difficulties
· Alternative Communication Systems
· Specific Speech and Language Impairment 
· Bilingualism
· Cleft Palate
· Voice Disorders
· Stammering
· Reluctant talkers / selective mutism 
· Feeding and swallowing.
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What we can offer
We currently provide additional services to over 25 primary and secondary mainstream and special schools in Walsall and can tailor a package of support to meet your settings needs. This may include the following:
•	The use and interpretation of appropriate screening tools e.g. Wellcomm; Afasic Checklist
•	Specialist assessments contributing to Multi-agency assessment of need
•	Individual support to children with specific difficulties
•	Establishing and running groups e.g. social communication; understanding language; developing vocabulary for the curriculum
•	In school clinics
•	Follow-up services for children who do not attend clinic appointments helping them to attain educational targets
•	Implementation of schemes of work e.g. Colourful Semantics; Narrative approach
•	Implementing alternative communication systems e.g. Makaton signs; symbols; visual timelines
•	Training and support to develop communication friendly environments and communication champions
•	Specialist support and advice for children with autism
•	Enhancing language development in children with low attainment levels
•	Curriculum modifications e.g. KS3 maths curriculum to improve access
•	Parent workshops and training
•	Transition to secondary schools.
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Training Packages:
We have accredited trainers delivering: 
· Makaton at all levels
· TalkBoost
· Early TalkBoost
· Derbyshire Language Scheme
· Cygnet.

We also offer a wide range of tailored training packages for staff and parents including:
· Identification of language and communication difficulties in the early years (e.g. WELLCOMM)
· Supporting and promoting communication in Early Years
· Strategies to support SLCN across all age groups
· Supporting SLCN in bi-lingual children
· Speech workshops –normal/typical speech development & strategies to support development
· Direct and indirect support for children with EHCPs or Provision plans
· Breaking down communication barriers for children with Autism Spectrum
· Supporting reluctant talkers/ selective mutism
· Introduction to Derbyshire Language scheme
· Introduction to Colourful Semantics
· Creating a Communication Friendly environment
· Supporting children to develop social communications skills
· Identification and support for secondary age pupils with SLCN.

Training can be delivered to whole school staff or identified staff groups (e.g. early years; SEND team). Rates are highly competitive. Prices are available on application.
What are the benefits of using Walsall NHS SLT Services: 
Direct access to core SLT services available in Walsall:
· Language for Learning Groups
· Little Learners Groups providing direct teaching combined with support to parents & teaching staff, which earned us *** CAHPO National Award Winner 2017 for Associate of the Year ***
· Intensive phonology and language support
· Second opinions from specialist SLTs
· Complex Communication Assessment Clinics
· Community Clinic
· Additionally Resourced Provisions at Busill Jones; Rushall JMI; Bentley West JMI and Pool Hayes Secondary Schools
· All special schools in Walsall
· “Fun with Friends” Shortbreaks for children aged 3-5 with complex communication needs.
This provides continuity of care, ease of sharing information and seamless support.

Direct access to key external services:
· Audiology
· Community Paediatrics
· Child and Adolescent Mental Health Services
· Team Around the Child (Child Development Service).

Partnership Working with a wide range of multi-agency services: 
· 
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· Health Visiting
· School Nursing
· Early Years SEN Teaching 
· SEND Statutory Assessment 
· Early Years 
· Children’s Centres
· Educational Psychology
· Physiotherapy
· Occupational Therapy
· Health Transition Team
· Looked After Children
· Safeguarding
· Paediatricians (acute and community)
· Community Children’s Nursing
· Rushall Advisory Teaching
· CAMHS.



Effective multi-agency working including representation on:
· SEND Steering Group
· Autism Working Group
· Emotional Health and Well Being Strategy Group
· 16+ Provision and transition into adulthood.
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The benefits of using an NHS provider: 
· CQC registered (equivalent to Ofsted)
· Community Children’s services rated by CQC as good in 2015
· Fully compliant with NHS Information Governance Standards including storage and transportation of records; sharing of information and confidentiality
· Sharing of information agreements in place across all statutory agencies
· All staff have indemnity insurance
· All staff comply with the single central record
· All staff receive regular supervision and annual appraisals including access to second opinions and specialist advice
· Annual audit programmes in place to ensure compliance with best practice (including NICE guidance and Royal College of Speech and Language Therapy standards)
· All qualified staff are registered with the Health Care Professionals Council regulatory body
· All staff receive mandatory training in Health and Safety; Lifting and Handling; CPR and Safeguarding Children Level 3
· Clinical pathways in place for all areas of service delivery to ensure compliance with best practice
· A robust system for obtaining user feedback to inform service delivery

What our schools think:
Wolverhampton University
Re: Makaton training
“One of the best courses I have been on! The trainers were very thorough and lovely at the same time. I feel Makaton is a great skill to have and everybody should have the chance to do it”





Headteacher – New Invention Infants

“Building a relationship with your own therapist ensures they get to know your children well, resulting in early identification of need, on the spot advice and modelling of good practice, as well as allowing time for informal training sessions – free quality CPD!
Using Walsall has ensured not only highly skilled and trusted personnel, but also crucial advice regarding when and how to refer children, resulting in rapid access to joined-up services for the benefit of our children and families. This is a service I could not do without!”








Inclusion Manager – Lindens Primary School
“Speech and Language provision is an essential part of our enhanced offer.
The quality of provision is outstanding.”




SENCO – Bentley Confederation
“We have regular weekly sessions at both Bentley West and King Charles which provide expert advice for me as SENCO. We also receive training for staff, support for parents and specialised programmes for our children.
Through carefully planned interventions we have been able to move forward with all aspects of speech and language development and are able to achieve the best possible outcomes for our children. We look forward to continuing our partnership.”







Inclusion Manager – Pool Hayes Secondary School
“Our SaLT has attended several training sessions to deliver 'best practice' ideas to our teaching staff and teaching assistants (TA's) that can be used in lessons to ensure Quality First Teaching is executed at all times. Recently, we had the opportunity via our SaLT to train our TA's in sensory links to Autism – brilliant for CPD as well as boosting the morale and value amongst our team.”








For further information please contact:

Linda Bromwich (Head of Speech & Language Therapy) – linda.bromwich@walsallhealthcare.nhs.uk  
or 
Bridget Walker (Principal Speech & Language Therapist) – bridget.walker@walsallhealthcare.nhs.uk 

Blakenall Village Centre, Thames Road, Walsall WS3 1LZ
Tel: 01922 605400 (option 3)
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